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1. Type and select your name of choice in the text box.  You can view a pull-down of names 
by letter, or simply enter your desired name.  (See example below).  After you have selected 
a name, click the “PLAY” button to hear a preview of the name.

@

2. Review the License Agreement and click the “ACCEPT” button to proceed.  
Then click the “DOWNLOAD NAME” button to download your selected name. 

@
@
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3. Depending on your Internet Browser settings, you may receive a security prompt.  
To continue the downloading process, simply click on the security tool bar at the top of 
your browser and select the “DOWNLOAD FILE”.

@

4. Click the “RUN” button to proceed.

@

5. Click the “RUN” button again.

@

6. Click the “NEXT” button to proceed. 7. Click the “FINISH” button. 

@
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NOTE: Some browsers may prompt you to save 
the application instead of providing a “RUN” 
option.  Proceed to “SAVE” the file to your desired 
destination. After the download process has 
completed, simply locate and launch the saved file. 
Then proceed with step 6 (below).



8. Congratulations!  The application has successfully downloaded and you are ready for your 
final step!

Click the “PERSONALIZE” button to transfer the selected name to your Baby’s First Knows 
Your NameTM   doll.  Make sure your doll is properly connected to your PC with the required 
USB cable before proceeding (USB cable sold separately). 

! You are done!  
Unplug your doll from your computer and you can now start enjoying your Baby’s First 
Knows Your NameTM   doll!
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o TIP: If you wish to UN-INSTALL the Knows Your Name software, simply follow the below steps:

1. Click on the “START” button located on the bottom 
left corner of your screen and choose “ALL PROGRAMS”

@

2. Locate the “FISHER-PRICE” folder, select your product and choose “UN-INSTALL”.

@

3. The “AUTOMATIC” option should 
already be selected. Click the “NEXT” 
button to proceed.

@

@

4. Click the “FINISH” button to finalize 
your un-installation process.  
You’re done!

@


